Volunteer Spotlight: #[ ﬁ

Amanda Whitaker Apparo
Senior Consultant, CapTech

Amada has supported Veterans Bridge Home since
2018 as a TechShop trainer

Fall 2018: Led SharePoint training as the VBH team began their
transition to the Microsoft 365

Fall 2019: Led Outlook training as the VBH team continued their
ap ec ® transition to the Microsoft 365

. Winter 2020: Led training to provide support with Teams and
Others Talk, We Listen. other elements of Microsoft Office Suite

Summer 2020: Led training to help the VBH team optimize their
use of Microsoft Office and Excel

"l have experience leading trainings at CapTech and I'm very energized by facilitating learning. |
have a passion for empowering people, building their skills and knowledge. | love helping others
and am always looking for ways to give back to my community. This volunteer opportunity allows
me to pass along knowledge that I've built over time to others and know that I am making a
tangible, positive impact."

-- Amanda Whitaker

Time Volunteered Value Delivered to VBH

06

Amanda seems like part of the
family. She’s so patient. We have a
broad range of educational
backgrounds on our staff and she
brings everyone’s walls down and
makes us all feel comfortable. The
training is making our work more
efficient and in turn, helping us
make Veteran's lives better, faster.”
Specifically, Pete Vacho, Dir of
Community Engagement, shares
that thanks to Apparo & Amanda's
support, VBH has been able to
nearly double the number of
Veterans served & cut their wait
time for service nearly in half.
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