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Microsoft CityNext

Microsoft CityNext and our partners help cities transform to provide 
better services and quality of life for their citizens. Our citizen services 
solutions span citizen portals, support services, and data dashboards. 
These solutions enable cities to deliver more efficient and effective citizen 
services by fostering engagement between citizens and city government.
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Mission Possible Sponsor

Primary Logo
Technology Solutions

After Dinner Reception Sponsor Auction Raffle Sponsor VIP Reception Sponsor

Terabyte Sponsor: $20,000
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Gigabyte Sponsor : $15,000
Appian

CapTech Consulting
CB5 Solutions

CDW
CGI

Equinix

EY
Hortonworks

Hylaine
Ingersoll Rand

The Intersect Group
Onepath

Spectrum Enterprise
Splunk
Tanium

Transmit Security
Veristor

Megabyte Sponsor : $10,000
AAA Carolinas

AIG
CSI Leasing

Deloitte
Flexential
Intellinet
Ironside
Katalyst

Meridian Technologies

MicroStrategy
One Source Communications

OneTeam Leadership
Pure Storage

Pyramid Consulting
RoundTower Technologies

ROVE
SeedSpark

Service Express

ServiceNow
Sirius

Software AG
SPX FLOW, Inc.

Strategic Staffing Solutions 
Sunbelt Rentals

t2B eXperts
TierPoint

Vaco

Kilobyte Sponsor : $7,500
AccruePartners

Barnhardt Manufacturing Company
Cardinal Innovations Healthcare

Collabera 

CommScope
HireNetworks

North Highland
Novant Health

Perficient 
PwC

Technocom Business Systems

 CIO Host Sponsors : $2,500
Dollar Tree Extended Stay America Rodgers Builders
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Welcome to the 2018 ConnectivIT Ball!
Your sponsorship of the ConnectivIT Series of Events ensures that local nonprofits are connected to the technology solutions they need to 
excel. YOU are the catalyst for Apparo’s impact:

• Giving youth living in our economic divide the confidence and social capital to reach for their aspirations
• Empowering local food banks to feed more, more effectively
• Enabling victims of child abuse to find care
• Providing support and research to families suffering the devastation of hard medical diagnoses
• And so much more!

Our ConnectivIT theme this year is “Come Fly with Me” – a Frank Sinatra Classic that evokes images of partnerships soaring to new heights 
and destinations.

“Come Fly with Me” is more than a melody, it’s an invitation;  an invitation to you, our sponsors and supporters, to join Apparo’s vision of 
Charlotte as a vibrant community where nonprofits have the capacity to serve more, better.

Charlotte is unique in having Apparo, a tech service company for the area’s nonprofits. Your commitment to Apparo is a commitment to 
technology’s power to change the world, starting right here in Charlotte. Because of you, we provide more than 425 local nonprofits with 
the support they need to understand and use technology to empower their service capacities. This means more of the community’s most 
vulnerable individuals get the help they so desperately need, resulting in improved economic opportunity and success for many.

Thank you for accepting our invitation to “Fly” with Apparo and the power of technology. We are excited for the new work ahead and 
humbled by your steadfast enthusiasm to be part of it.

Gratefully,

Kevin O’Rourke
CIO & Apparo Board Chair
Barnhardt Manufacturing Company

Kimberly Lanphear
CEO
Apparo
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At Bank of America, we know that we can only be successful if our 
employees and customers and the communities we serve have the 
opportunity to achieve their own vision of success. From developing 
and nurturing a diverse workforce to addressing societal issues like 
climate change, gender equality and economic mobility, we are 
using our capital, expertise and innovation to build a better 
tomorrow - for our company and our world. Shared success means 
creating responsible, sustainable growth for us all.

Learn more at bankofamerica.com/about

Connect with us: @BofA_News

to you

to our communitiesto our team

to our environment

Life’s better 
when we’re 
connected®



Individual Donors
* Proud member of Apparo’s Philanthropic Leaders Society, a group of local leaders,
change-makers, and philanthropists, who want to ensure the future of Charlotte 
nonprofits through a consecutive three-year investment

Trustee ($10,000+)
Missie and T.J. Eberle* Leah and Jack Braman

Director ($5,000- $9,999)
Diana and Cam Faison*

Dagmar and Detlef Dohmen*
Steve Hagood*

Heather and Victor Fetter*

Brenda and Chris Heck*
Sherry and Kevin Ledford*
Kara and Patrick McIntosh*

Erica and Joseph Smith*

Partner ($2,500- $4,999)
Aimee and Richard Donaldson*

Erica and Brad Mark*
Stephanie and Kevin O’Rourke*

Debra S. and Gary Watt

Supporter ($1,000- $2,499)
Dawn and Adam Boitnott*

Mary and Dave Brown*
Brian Cesca*

Kathryn and Jon DeFriese*
Betsy and Jim Deupree*

Jennifer and Ames Flynn*
Maria and Mike Fuhrman*

Catherine Horne*
Elizabeth and Michael Keating*

Dina and Allen Kim*
Helene and Mike Laurenti*

Jean and Mark Miller*
Marsha Lewis*
Dave Matthews

Barbara and Brad Merlie*
Cynthia and James Mitchell*

Will Moncrief
Ari and Mark Pieper*
Digna and Raghu Raj

Courtney and John Ramey*
Cindy Nutini and John Slater

Kristen and Paul Stein*
Ellen and Marc Stevens
Tina and Rob Taylor*
Darrell Thompson*

Carol and Rob Watkins*
Suhas Yerra

est. 2016
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Anonymous
Elizabeth Austin *
Cary Bernstein *

Jody Billiard *
Lacey and David Boatman *

Cindy Bradley *
Phillips Bragg *

Jane and Dennis Brown *
Andrew Cains *
Robert Carney
Shawn Cherry
Gray Clark *

Aly and Matt Coben
Frank Cook *
Mark Cook *

Tanya Counter
Greg Crumpton

Karen Martin and Louis Dalessandro
Elizabeth Davis *
Mary Deissler *

Jenny and Ed Doughty *

Chris Duignan
Amy and Aarik Eberhardt *

Rhonda Evans *
Daidre Fanis

Samantha Ferrie *
Mike Galloway
Eric Goodwin

Jason Grier
Ben Hall *
Denis Hill

Bevan Hurlburt
Shelly Hutchins *

Chris Jackson *
Amanda John *

Robert Jones, Alice Grove and Jacob 
Grove *

Cecily Jowers
Tracy and Kerri Keller *

Amy Kochan *
Mary and Jim LaBrec *

Kim and Tom Lanphear *
Tracy Libertino-Fegarsky *

Tony Marciano
Margaret Marshall

Adam Martin
Elisa Martin

Randy Mazur *
Stephanie and Craig McKee *
Lavonne and Troy McLean *

Jim Milam
Christiaan Militello *

Kirby Miner
Cynthia Mitchell *

John Mitchell *
Terry Morgan *

Sarah and Pete Murphy
Jennifer and Bryan Newsome *

Pinkesh Patel
Pamela Pearson

Carole and John Pesavento *
Alex Rankin *

Cheryl and Tom Richards *
Craig Richardvill

Christine and Doug Robertson *
Carl Robinson *

Meghan and Matt Robinson *
Stephanie Sadowski

Sherri Sanchez
Linda Saunders *

Angie and Jim Shoff *
Amanda and Wes Slocum

Holly Thomas *
Heather and Brad Thornton *

Shifad Wahid
Glenn Walker 
Mark Walker *
Beth Wallace *
Kathy Weeter

Vickie and Daniel Wixon *
Angela Woods *

Elton Wright

Friend ($250- $999)

Affiliate (Up to $249)
Thomas Ammann
Barbara Ashford

Jen Band
Robert Barnhart

Brian Beaty
Dianna and Aaron Bock

Melissa Bodford
Graeme Booth
Brittany Box

Wayne Brown
Jacob Brumfield

Pat Buckley
Todd Buelow

Caroline Bullock
Clint Bundy
Robert Bush

Jim Campbell
Tim Case

Andy Cheek
Heath Clayton

Ben Cole
Dena Colombo
Nelson Conard

Michelle Coviello
Anne and Richard Crawford

Susannah Crawford
Kristina Cruise

Jack Davis
Jody Dawson
Paul DeHaan
Terrie Depew
Bill Donnelly
Rick Doody

John Drudick
Odile Ducatez
Emily Elliott

Steve Ermish
Chasity Finley
Bruce Fisher
Jakob From
Sarah Fricke
Pamela Geer

Hans Godfrey
Allison and Michael Grant

Kelly Grennan
Derek Halford

Megan and Ryne Harrell
Kevin Harris

Charlitta Hatch
Matt Herson
Brian Hinkle

Christine Meloro Hill
Kevin Hill

Markus Hill
Mike Hillhouse
Jon Holcomb

Bill Houpt
Brendan Hughes

David Huss
Michael Hutchins

Rob Ingersoll
Demetrius Jackson

Marcus Jacoby
Pete Jacoby
Stacey Jenks

Christine and Josh Jewett
Jason Johnson

Michael Johnson
Wanda Johnson

Nick Kottyan
Kevin Lareau

Andre Laurent

Kevin Lilly
Tracy Lockard
Marie Loudin
Chris Lucado

Mollie Mackler
Joe Madden

Ratna Madduri
Laurie Maguire

Chris Mason
Brad Massey

Brent Matthewson
John Maxwell

Jeannine McConnell
Jordan Mcelhny
Sean McGowan

Barnes McLaurin
Jeff Miller

Graig Mitchell
Lucy Mitchell

Angelo Mitsopoulos
Montae Monroe

Brent Moore
Phil Morris
Todd Moyer
Ted Mueller

Jacqueline Myers
Jeremy Naman

Kendra and Brian Neary
Zac Newell
Zach Noyes

Maria Ochoa
Roland Omoresemi

Dawn Owen
Craig Passehl

C. Pfeiler
Tina and Steve Postel

Brandon Powell
Peter Prakash
John Pressley

Shea Raff
Jennifer and Austin Rawlings

Errol Restelli
Glenn Roman
Gretchen Rost

Pete Schile
Chester Schmidt

Eric Schriver
Grayson Schrom
Steve Schwartz

Jumana Scoggins
Tammy Seigel

Deepak Shamarao
Frank Shepherd

Michael Smiarowski
Tripp Smith
Reg Staples
Matt Steckel

Travis Steffen
Stephen Tate

Rebecca Rogers Tijerino
Brian Tomey

Kristin Urquhart
Josh Van Dyke
Klaus Werner
Keith Wheeler

Samantha Whitaker
Brian White
Josh White

Michael Whitener
Retha Williams

Jeff Wilson

Julie Yenichek

Total Gifts Since March 2017
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 Come Fly With Me
 This Evening's Itinerary

Welcome & Thank You
Kim Lanphear, CEO, Apparo

Kevin O'Rourke, Barnhardt Manufacturing Company

Legacy Sponsor Award
Kevin O’Rourke

Dinner & Entertainment

 Volunteer & Nonprofit Testimonials 
Kim Lanphear

Hall of Fame
TJ Eberle, Shoeless Enterprises

Cam Faison, Charlotte Pipe & Foundry

Mission Possible: The Economic Opportunity Award
Wes Slocum, Accenture

Giving Moment
Kim Lanphear

Closing
Bill Pappas, Bank of America
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 ConnectivIT Ball Host Committee

AAA Carolinas
Shawn Cherry

VP, Finance & CFO

AAA Carolinas
Raja Musunuru

VP & CIO

Ahold Delhaize
Michael Laurenti

CIO, Global Support Office

AIG
Suhas Yerra

Global CIO, General Insurance

Ally Financial
Arvy Rajasekaran

CIO, Digital Channels

Atrium Health
Eric Christian

VP & CTO

Atrium Health
Eric Goodwin

VP, Information & Analytic Services

Bank of America
Dave Matthews

Senior Technology Executive

9



Bank of America
Bill Pappas

Head of Operations, Consumer, Small 
Business, & Wealth Management

Barnhardt Manufacturing Company
Kevin O’Rourke

CIO

Cardinal Innovations Healthcare
Steve Ermish

VP, Technology Delivery

Charlotte Pipe and Foundry
Cam Faison
SVP & CIO

City of Charlotte
Jeffrey Stovall

CIO

CloudGenera Inc.
Kevin Ledford

CIO

Coca-Cola Bottling Co. Consolidated
Darrell Thompson

VP, Information Systems & Services

Compass Group North America
Rob Watkins

CIO

CPI Security Systems
Allen Kim

CIO

Dollar Tree, Inc.
Josh Jewett

CIO

Duke Energy
Chris Heck
VP & CIO

Extended Stay America
Ames B. Flynn 

EVP, Shared Services
(Technology, Marketing & Facilities)
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Foundation for the Carolinas
Deb Watt

SVP, Information Technology & 
Human Resources

Ingersoll Rand
Steve Hagood
SVP & CIO

Kroger
Jim Clendenen

VP, Enterprise Retail Systems

Lowe’s Companies
Scott Ross

SVP IT, Omni Channel Technolgies

Park Poe Adams & Bernstein, LLP
Skip Lohmeyer

CIO

Polypore International L.P. / AsahiKasei
Detlef Dohmen

CIO Polypore International L.P. & VP, IT AsahiKa-
sei North America

Red Ventures
Jonathan Desrochers

VP

Rentokil North America
Michael Hutchins

Director, IT Service Delivery,
North America

Rodgers Builders, Inc.
Markus Hill

CIO

SnapAV
Joe Topinka

CIO

Sonic Automotive
Chris Maritato

VP, Business Technology

Novant Health
James Kluttz

CTO
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SPX FLOW, Inc.
Kevin Eamigh

CIO & VP, Global Business Services

Sunbelt Rentals
Kirby Miner

SVP, Information Technology

Utilligent
Brad Merlie

Utility/Energy Consultant

Craig D. Richardville
Former CIO

Dave Garrett
Former CIO

Robert Barnhart
Former CIO

Wells Fargo
Theresa Wilson

Technology Chief Operating Officer

Springs Global US, Inc.
Mike Keating

VP, Technology
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2018 Mission Possible: The Economic Opportunity Award

Congratulations to the 2018 Mission Possible Award Finalists:
Charlotte Bilingual Preschool
Charlotte Bilingual Preschool prepares 
Spanish-speaking children for success in 
school and life by providing dual-language 
early childhood education, and supporting 
families with classes to sustain and nurture 
their child’s educational and emotional 
development. They proposed to implement 
a student data management system to 
streamline all student, family, and program 
data.

Men’s Shelter of Charlotte
The Men’s Shelter of Charlotte seeks to 
provide safe emergency shelter while 
working to end homelessness for each man. 
They proposed to break up the difficult 
and lengthy journey from homelessness 
to affordable housing by implementing 
an interactive centralized system to walk 
constituents through housing-related, 
incentivized tasks.

Promising Pages
Promising Pages is an organization centered 
on the mission of providing ownership 
of books to underserved children, and 
to cultivate a lifelong love of reading 
through innovative literacy programs and 
partnerships. They proposed to implement 
a well-rounded inventory system that tracks 
all incoming and outgoing books, book 
donations, drop locations, volunteer hours 
and registration, book requests, and costs, 
and allows for reporting and analytics.

2017 Mission Possible Award
Heart Math Tutoring
As the recipient of Apparo’s 2017 Mission Possible Award, sponsored by Accenture, Heart 
Math Tutoring implemented a custom-built platform for pairing students in high-poverty 
schools with volunteer math tutors and storing useful student and volunteer data. This system 
now allows Heart Math Tutoring to help more elementary school students build the strong 
foundation in math and enthusiasm for academics needed for long-term success. 

Sponsored By

Special Thanks to our  
CIO Judging Panel: 

 
Mike Laurenti, Ahold Delhaize

Arvy Rajasekaran, Ally Financial

Kevin O’Rourke, Barnhardt Manufacturing 
Company

Cam Faison, Charlotte Pipe & Foundry

Rob Watkins, Compass Group North America

Josh Jewett, Dollar Tree , Inc.

Chris Heck, Duke Energy

Ames Flynn, Extended Stay America, Inc.

Steve Hagood, Ingersoll Rand

Scott Ross, Lowe’s Companies

Dave Garrett, Formerly Novant Health

Detlef Dohmen, Polypore International L.P. / 
AsahiKasei

Kirby Miner, Sunbelt Rentals

Theresa Wilson, Wells Fargo

Helping nonprofits improve economic opportunity in and around Charlotte
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   Special Thank You

Auction & Raffle Committee

Brian Cesca Chair
NorthState Technology Solutions

David Boatman 
CB5 Solutions

Adam Boitnott
Hylaine

Aly Coben
Hylaine

Michelle Coviello
HireNetworks

Richard Donaldson
Duke Energy

Aarik Eberhardt
CTS

Amy Kochan
EY

Sponsorship Committee 

Meghan Robinson Chair
Optomi

Jessica Bower
Optomi

Cindy Bradley
Genesis10

Susannah Crawford
501 Auctions

Samantha Ferrie
Intellinet

Michael Hahl
Service Express
Amanda John

Pyramid Solutions
Emily Sammons

Paycor
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Client Partners
A Child’s Place

Above and Beyond Students
AGAPE of NC

Alexander Youth Network
America’s ToothFairy

Angels & Sparrows
Arts & Science Council
The Audiology Project

Autism Charlotte
Autism Services of Mecklenburg County

Behailu Academy
The Belk Foundation

Bethlehem Center of Charlotte
Big Brothers Big Sisters of Greater Charlotte

Blumenthal Performing Arts
Camino Community Center

Carolina Breast Friends
Carolinas Aviation Museum

Carolinas Figure Skating Club
Catawba Riverkeeper Foundation

Caterpillar Ministries
Center for Prevention Services

Charlotte Center for Legal Advocacy
Charlotte Pride

Charlotte Rescue Mission
Children’s Attention Home

Children’s Home Society of North Carolina
Children’s Scholarship Fund Charlotte

Christian Adoption Services
Classroom Central
Clean Air Carolina
CMS Foundation

Community Building Initiative
Community Culinary School of Charlotte

Community DreamBuilders
Community Link

Crisis Assistance Ministry
Cross Country for Youth
Crossroads Corporation

Doing My Part
Dream Center Academy

Dress for Success Charlotte
Eagle Rock Camp

Eliminate the Digital Divide (E2D)
The Epiphany School

Family Promise of York County
Fashion and Compassion

Foundation For The Carolinas
The Foundation for Tomorrow

Foundation of Shalom Park
Freedom School Partners

Gaston County Family YMCA
Goodwill Industries of the Southern Piedmont

The Grief Recovery Method

Habitat for Humanity Cabarrus County
Habitat for Humanity Charlotte

Habitat for Humanity of Matthews
Heart Math Tutoring

Hind’s Feet Farm
Hook Line and Heroes

HOPE for Christmas Bureau of Union County
Hospitality House of Charlotte
Humane Society of Charlotte

InnerVision
InReach

International House Charlotte
Jazz Arts Initiative

Joedance
Junior Achievement

Larry King’s Clubhouse
Leadership Charlotte

Lifespan
Loaves & Fishes

Lorien Academy of the Arts
Love INC

The Lunch Project
Lupus Foundation of America, NC Chapter

Matthews Help Center
Mcleod Addictive Disease Center

Men’s Shelter of Charlotte
Mental Health America of Central Carolinas

Mint Museum
Mooresville Soup Kitchen

NC MedAssist
OMITT Trade School

On Eagles Wings Ministries
Opera Carolina

ourBRIDGEfor Kids
Profound Gentlemen

Project658
Promising Pages

The Relatives
Rowan Helping Ministries

Rufty-Holmes Senior Center
RunningWorks

Smart Start of Mecklenburg Counties
Stand for Animals Veterinary Clinic

Susan G. Komen
Sustain Charlotte

Thompson Family Services
Tosco Music

United Way Central Carolinas
Urban League of Central Carolinas

WFAE
Women Initiating and Nurturing Growth through Scholarships (WINGS)

Women’s Impact Fund

A Sampling from the Past Year
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Community Impact Project Sponsors

Accenture
Ahold Delhaize

Bank of America
Cardinal Innovations Healthcare

Centric Consulting
Duke Energy

Ephesus Consulting
EY

Family Dollar
Faros Consulting Group

Ingersoll Rand
Intellinet

Jabian Consulting
Lowe’s Companies

Midtown Consulting Group
Polypore International, an Asahi Kasei Group Company

PwC
Rodgers Builders

Shoeless Enterprises
UTC Aerospace Systems

Community Impact Project Volunteer Partners

16



 Apparo Board of Directors and Staff

Dave Brown
ROVE

Brian Cesca
NorthState Technology Solutions

Jon DeFriese
OneTeam Leadership

Richard Donaldson
Duke Energy

Ames B. Flynn
Extended Stay America

Catherine Horne
Discovery Place

Mike Keating
Springs Global US, Inc.

Kerri Keller
EY

Allen Kim
CPI Security Systems

Brad Mark
Microsoft

Patrick  McIntosh
Appian

Brad  Merlie
Utilligent

Mark Miller
Accenture

Bill Pappas
Bank of America

Mark Pieper
Premier Healthcare Alliance

Dr. Cheryl Richards
Northeastern University - Charlotte

Erica Smith
Gartner Inc.

Josh Van Dyke
Ingersoll Rand

Rob Watkins 
Compass Group North America

Angela Woods
 Girl Scouts, Hornets’ Nest Council

Kevin O’Rourke  Board Chair
Barnhardt Manufacturing Company

Kevin Ledford Vice Chair  
CloudGenera Inc

Robert Taylor Treasurer
PwC

Courtney Ramey Secretary
Jabian Consulting

Board of Directors

Kim Lanphear
Chief Executive Officer

Karen Martin 
Director of Financial Development

Tiffany Clarke Harrison
Director of Marketing

Lavonne  McLean
Director of Partner Engagement

Stephanie  McKee
Director of Technology Engagement

Jacqueline  Myers 
Associate Director of Development, Corporate & Foundation Relations

Ben  Knudson
Technologist

Vickie  Wixon 
Events Manager

Tabitha Leeds
Business Manager

Allison Grant 
Project Manager

Amy Wanamaker
Development Associate

Elizabeth Davis 
Marketing & Communications Coordinator

Audra Eads
Program Coordinator

Nicola Main
Project Coordinator

Staff
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www.BuildOn.aws





great peopleIT TAKES great results.TO ACHIEVE

As the largest foodservice and support services company in North America, we serve over 9 MILLION meals and clean more than 1 BILLION 
square feet of space a day. Our family includes over 20 diverse companies and 250,000 associates across the US and Canada. 

But we’re really just one person serving another.
While we each have our own stories and our own strengths, we do share a single, common goal: to always be at our best.

Are you ready to say the same?
Discover more at: www.compass-usa.com



Empowering lives 
through technology.
At CPI Security, we are proud to support the
Apparo ConnectivIT Ball and their efforts to 
foster innovation in our communities. We invest 
our time and contributions in partnerships and 
organizations that are committed to improving 
and protecting lives. Together, we can innovate 
the world around us.

cpisecurity.com   800.274.2296



It starts with you.
A single idea from a single person can transform the 
world. Our single idea is giving anyone the technology 
to drive progress and move us all forward.
Dell Technologies is a proud sponsor of the 2018 
Apparo ConnectivIT Ball.



Giving
We strengthen communities in multiple ways. From volunteering  
with local charities, funding literacy and science in schools, investing 
in the future workforce, and supporting environmental programs – 
we’re dedicated to making a difference every day.

Committed to supporting our communities. 

Each year, the Duke Energy Foundation funds more than  
$30 million in charitable grants across the regions we serve. 

www.duke-energy.com/Community





WE’VE

BEEN HERE FOR YOU
Providing our members and customers 
with all things related to automotive,

travel, insurance and member
benefits since 1922.

AAA.com

PROUD SUPPORTER
OF APPARO

704.632.9955
ACCRUEPARTNERS.COM

366602 ACCRUEPARTNERS Apparo Ad 02222018.indd   1 2/22/18   4:48 PM



Insurance, products and services are written or provided by subsidiaries or 
affiliates of American International Group, Inc. Insurance and services may 
not be available in all jurisdictions, and coverage is subject to actual policy 
language. For additional information, please visit our website at www.AIG.com.

In an ever-changing world, AIG empowers clients to 

embrace every new opportunity. From Unmanned Aircraft 

Insurance to Robotics Shield, discover personalized 

insurance solutions powered by the latest technology, 

innovative partnerships, and industry-leading experience. 

Learn more at AIG.com/innovativetech

impossible.
Insuring the
     possible.

Appian is proud to partner with
Apparo and support the non-profits
in North Carolina with their journey 

to Digital Transformation.



Congratulations Apparo 
on strengthening our 
Charlotte community! 

American Made Since 1900  |  www.barnhardt.net  |  800-277-0377

CapTech partners with some of the world’s most 
successful brands to design, develop, and manage 
technical and digital solutions that delight customers, 
drive insights, and meet strategic goals.

captechconsulting.com



cardinalinnovations.org

Community-based managed care 
focused on improving outcomes for 
individuals with complex needs.

YOU
are our focus

cardinal-innovations-stokes-co-ad-20180226.indd   1 2/26/2018   4:03:49 PM

Gold Partner

Azure
Identity
Messaging
Architecture

Leaders in Microsoft
Service Delivery

sales@cbfive.com (844) 422-3483 www.cbfive.com

Microsoft Certified Masters

The best information for your technology

Experience

Exposure

Expertise



We can help your IT team do more and focus on the bigger tasks with services designed and 
delivered by CDW experts and industry-leading partnerships. In Charlotte and across the 
globe, CDW is here to help you build solutions that extend your capabilities.

MKT29112

MKT29112-COLL-Ad CollectivIT Ball Program.indd   1 2/21/18   4:23 PM

Experience the commitment®cgi.com

Local partners. 
Global reach.
Delivering the value of local proximity backed 
by global capabilities

•  71,000 professionals

•  Community focus with  
400 locations in 40 countries

•  Onshore, nearshore, offshore 
delivery centers

•  High-end business & IT consulting

•  Systems integration

•  Outsourcing

•  Intellectual property

3426 Toringdon Way, Suite 405
Charlotte NC 28277
704-409-3760



 Proud sponsors of the 
2018 ConnectivIT Ball.

CSI works with Apparo to  
supply Charlotte non-profits with 

used off-lease IT equipment at 
affordable prices. 

To find out how you can help, 
contact Walt Kelley at  

walt.kelley@csileasing.com.    

Vision. Yours matters  
more than ever. 
 
Think the role of the CIO is all about technology? 
Look again.™ Deloitte can help you achieve your 
vision with insights, connections, career support, 
and custom services. 
 
Look again at deloitte.com/us/cio

Copyright © 2018 Deloitte Development LLC. All rights reserved.



BUILD HERE,  
GO ANYWHERE

Learn how you can partner with  
Equinix to leverage our global  
reach for your global business. 

eqix.it/ReachEverywhere 

Reach everywhere, interconnect everyone  
and intergrate everything on Platform Equinix, 
your global platform for Digital Business.
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At EY, we’re proud to support the Apparo ConnectivIT 
Ball. It’s one of the ways we’re helping to make our 
community a better place to work and live. A better 
and brighter future starts with all of us.

Visit ey.com

Serving communities.  
Changing lives.  
What matters to you 
matters to us.



To us, 
infrastructure 

is personal 

The power of people
in a technical world

www.flexential.com

Connected 

Engaged 

Collaborative 

Experienced 

From seasoned CIO’s to innovative 
engineers, IT leaders turn to 

HireNetworks as the go-to partner to 
search for talent and provide guidance 

in their roles and careers. 

www.HireNetworks.com www.CampbellAndJames.com 



hortonworks.com

Hylaine.com

Hylaine is proud to support Apparo and its efforts 
to empower local nonprofits through technology.

Application Development
Business Intelligence

Quality Assurance
Process Consulting



Ingersoll Rand and our family of brands – including 
Club Car, Ingersoll Rand, Thermo King and Trane – 
connect complex machinery, buildings and vehicles 

with people and their environments to reduce 
energy consumption and greenhouse gas emissions, 
diminish food waste, and preserve natural resources.

Our North American Headquarters and Corporate 
Center is located just north of Charlotte, nestled 

against the shores of Lake Davidson. With more than 
2,000 employees in Mecklenburg County and more 
than 40,000 worldwide, we have called Davidson 

home since 1977.

© Ingersoll Rand. All Rights Reserved.



10 MAGUIRE RD, BLDG. 4, LEXINGTON, MA 02421      IRONSIDEGROUP.COMMEGABYTE SPONSOR OF THE 2018 CONNECTIVIT SERIES

Strategy Governance Architecture Data Analytics Skills

As the analytics landscape changes, do 
Charlotte businesses have a solid plan?

 
Let Ironside help you navigate the evolving world of data & analytics. 
We’ll make your data a true differentiator for your business, from helping 
you develop a strategy to integrating and enriching your data, to providing 
outstanding governance—all of which enables you to make better business 
decisions. Start by taking our Data & Analytics Maturity Self-Assessment—

then reap the benefits we’ve been providing clients since 1999.

For more information, contact Chris Hart, Account Representative 
781-652-3214          CHart@IronsideGroup.com

Technology and technique  

Powering your business

That’s the Intelligent Enterprise

For more information, visit 
microstrategy.com



Thinking five steps ahead  is good.  
Actually taking them is better.

Working together  
for our community

Novant Health is proud to partner with Apparo to improve the health of 
our community. Collaborations like this make a remarkable impact on the 
lives of those around us, providing individuals with the tools they need to 
get better and stay healthy.

© Novant Health, Inc. 2018
2/18 • GCM-271337

Making healthcare remarkable



Community
Impact

www.oneteamleadership.com

DEVELOPING
LEADERS

BUILDING
TEAMS

SHAPING
CULTURES



Our cloud-era data platform – powered by software and hardware that’s effortless to use, efficient from end-to-end, and  
evergreen to upgrade – gives you the speed, insight, and agility you need to take your data and drive industry-defining innovations.

THE DATA PLATFORM  
FOR THE CLOUD ERA.

PURESTORAGE.COM
2018 Pure Storage, Inc. All rights reserved.



Fulfilling potential

© 2018 PricewaterhouseCoopers LLP, a Delaware limited liability partnership. All rights reserved.

This is the focus of Apparo’s ConnectivIT Ball. It brings together local non-profits with 
Charlotte’s CIOs and thought leaders in the tech industry to exchange ideas on leveraging 
technology to create positive social change. Ideas that will help non-profits run more 
efficiently in providing services to individuals and families in the Charlotte region.

This is a focus we are proud to support by participating in Apparo’s ConnectivIT Ball.

www.pwc.com
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CONNECTING TECHNOLOGY AND PASSION 
THROUGH PURPOSE DRIVEN SOLUTIONS. 

FOR A BETTER CHARLOTTE. 



CONNECTING TECHNOLOGY AND PASSION 
THROUGH PURPOSE DRIVEN SOLUTIONS. 

FOR A BETTER CHARLOTTE. 

WHAT WOULD YOU DO 
WITH MORE TIME?

www.roundtower.com

Copyright © 2018 All Rights Reserved by RoundTower Technologies, LLC

When you don’t have to worry about 
your company’s technology you can 
chase what matters most.  

For over a decade, RoundTower has been 
changing how technology delivers value 
and service by helping businesses focus 
on efficiency and digital transformation. 
Redefine your IT strategy with our cross-
functional, tailored approach that will leave 
you with more time for what matters.



A BETTER PARTNER FOR 
DATA CENTER HARDWARE
MAINTENANCE

800-940-5585 | serviceexpress.com

CUSTOM SOLUTIONS
-Server, Storage and Network Maintenance
-OS Support
-Hardware Sales
-Data Center Relocations
-Asset Recovery

EXPERT SERVICE
-30 Min. Engineer Call Back
-Knowledgeable Service 
Express Engineers

-Simplified Dispatch Process
-End-of-Life Maintenance
-Warranty Tracking 

PARTS WAREHOUSE
Quick access to parts with a complete
physical site audit of your equipment. We 
stock the parts you need locally to keep you 
up and running.

Since 1993, Service Express has been delivering on-site hardware maintenance for 
mission critical servers. We started as a division of a local IT hardware reseller in 
Grand Rapids, Michigan, before splitting off and incorporating. Twenty-five years 
later, our expertise has grown and we have expanded our data center supported 
products to include IBM, HP, Sun, Dell and ProLiant servers, along with EMC, STK, 
NetApp, Cisco and Hitachi storage equipment.



Can’t keep up with 
service requests?
Get ahead.
Not a headache.
Switch to ServiceNow ITSM  
and transform your service delivery.

• Consolidate legacy tools into an easy-to-use cloud solution.

• Manage IT services from anywhere, on any device.

• Rapidly implement ITIL best practices with guided setup.

• Take control with integrated incident, problem, and change management.

• Deliver actionable insights with in-platform analytics.

• Improve productivity with mobile self-service.

Many organizations struggle with outdated ITSM due to their fear of 
migration, but cloud-based ITSM from ServiceNow makes the switch easier. 

servicenow.com

Business and Data Center solutions from the brightest 
minds in the business

800-460-1237 | siriuscom.com



WE’RE PROUD
TO GIVE BACK!
Technology helps us reimagine, reinvent and redefine our world.  Like Apparo’s 
mission to empower nonprofits, Software AG empowers organizations with 
software that changes the world – starting with their own.
 
Software AG’s open, independent, market-leading products help accelerate 
and simplify your digital transformation by connecting applications, data and 
devices to deliver innovation beyond all expectations.

Learn more at: www.SoftwareAG.com



Splunk® has extraordinary power to 
harness massive amounts of machine data and 
extract actionable Operational Intelligence.

More than 13,000 customers in 110 countries have used  

Splunk solutions to become more efficient and secure.  

Get more value from your data free: splunk.com/free-trials

IT’S NOT MAGIC. 
IT’S SPLUNK.

© 2017 Splunk Inc. See website for terms and conditions.

™
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SPX FLOW innovates with customers
to help feed and enhance the world

by designing, delivering and servicing
high value solutions at the heart

of growing and sustaining
our diverse communities. 

We are proud to be a sponsor of the
2018 ConnectivIT Ball.

www.spxflow.com



PEOPLE POWERED. CUSTOMER CENTERED. COMMUNITY CHAMPIONS. 
32 OFFICES IN THE U.S. AND EUROPE - 3,200 TEAM MEMBERS AROUND THE WORLD - POWERED FROM DETROIT 

StrategicStaff.com

POWERED FROM DETROIT  
PLACED ACROSS THE GLOBE  
TO DELIVER IT AND BUSINESS SOLUTIONS

WE’RE BUILT ON TRADITIONS

Strategic Staffing Solutions is an IT  
Business Services Company

128 S Tryon St Suite 1720 Charlotte, NC 28202 





The Intersect Group
is honored to sponsor

The 2018 ConnectivIT Ball

Apparo empowers nonpro�ts.
Our purpose is to

succeed by serving.
Together, we’re doing good.

IT · Digital Marketing Technology · Finance and Accounting

Sta�ng · Advisory Services
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844.267.3687 tierpoint.com 

Meeting You 
Where You Are
A national data center provider offering a 
unique mix of services solving for storage, 
compute, and business continuity.



Vaco is proud to support Apparo and its work freeing
 local non-profits from technology ine�ciencies.

We understand that no two IT projects are exactly alike, and we’ll 
work with you to create customized, flexible talent solutions 
designed around your specific project needs. We’ll help your 
business sharpen its competitive edge with hand selected, 
hard-to-find skilled tech consultants and candidates who are 
ready to work on day one. 

www.vaco.com
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ORCHESTRATING SECURITY ACROSS ALL CHANNELS 

We are proud to support Apparo and 
their great work integrating innovative 
technology partners and nonprofit 
leaders in Charlotte. 

TRANSMITSECURITY.COM

Pushing the boundaries of communications technology 
with game-changing ideas and groundbreaking discoveries

© 2018 CommScope, Inc. All rights reserved. AD-112241-EN



Our employee-centric model, people-
oriented culture and performance-
driven systems have helped us achieve 
this prestigious recognition for the 
seventh consecutive year. Collabera, 
a $600M IT and professional staffi ng 
fi rm with over 15,000 employees 

globally, is ranked among the Top 
10 IT Staffi ng Firms and is the Largest 
Minority-Owned IT Staffi ng and 
Services Firm in the U.S.

With over 25 years’ experience and 
a presence in 11 different countries 

including the US, Canada, UK, Ireland, 
Netherlands, Poland, India, Malaysia, 
Philippines, Singapore and Australia. 
Collabera is dedicated to building 
strong partnerships with our clients 
and providing the best contingent 
workforce solutions to fi t their needs.

RANKED SIA’S BEST STAFFING FIRM TO WORK FOR  — 7 YEARS IN A ROW!

To fi nd out more about Collabera and how we can 
help you build a winning team, visit us at collabera.com.

Mission: To Drive Success Through Technology

Vision: To Better People and Organizations



Volunteers agreed
that participation

expanded their skills
in the following

areas:



Amelie’s
Apparo’s Board of Directors

The Art of Massage
Athena Consultants, Inc.

Blackfinn
Bonefish

Brio
Carmel Country Club

Carolina Panthers
Carolina Raptor Center

Charlotte Fire Department
Charlotte Hornets
Charlotte Knights
Cheyanne L. Leeds

City Barber
Collabera

The Comedy Zone
Comet Grill

Common Market
CPI Security

CrossFit Kaiju
Del Frisco’s

DHL
Dilworth Tasting Room
The Dinner Detective

Discovery Place
Doc Porter’s Distillery

Dressler’s
The Duke Mansion

Edible Art Cake Shop
ERMc Hairstylist

Europa Sports
Extended Stay America

Fleming’s
For Goodness Cakes

Genesis10
Girl Scouts, Hornets’ Nest Council

Growler USA
Harris Teeter

Heirloom
Hilton Garden Inn Charlotte/South Park

Kendra Scott
Killington’s

Kyle Rudolph
Le Meridien
Lily’s Bistro

Luke Kuechly
Markus Hill

Massage Envy
Microsoft

Mood Indigo Soaps
Olde Providence Racquet Club

Olea Massage
OneTeam Leadership

Optomi
P.F. Chang’s

Pandera Systems
Party Wheels

Positec
PRP Wine International

Red Clay Ciderworks
Rose Chauffeured Transportation
Run the World Basketball Skills

Southview Dentistry
Starbucks
Stouries

Sugar Creek Brewing
Ultimate Air Shuttle

Vince Windham
W8less LKN

Auction Donors
Thank you to the individuals and companies who generously supported 

the 2018 ConnectivIT Ball Auction & Raffle!
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Emme� was a veteran 
struggling with mental illness 
that hindered his ability to 
maintain employment and 
housing. Men's Shelter of 
Charlo�e gave him the help 
he needed to get back on 
track and move into his 
new home. 

Apparo and Ingersoll Rand 
are working with Men's 
Shelter of Charlo�e to 
digi�ze client records, 
making it easier to update 
them and help more men, 
like Emme�, effec�vely 
find housing. 

Kalli was an immigrant from Gambia, 
working two jobs and s�ll figh�ng to 

make ends meet. Through Habitat for 
Humanity of Charlo�e, he was able 

to secure a home for him and his 
son, Omar, relieving them of a 

major financial burden.

Apparo and Bank of America are 
working on a technology plan 

for Habitat for Humanity to 
improve their business 

processes, making it easier to 
provide housing for more 

people, like Kalli and Omar.
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Khadijah and her mom were facing 
homelessness when one of her colleagues 
directed her to RunningWorks. There, Khadijah 
used the housing program to successfully 
acquire affordable housing. Khadijah says she 
doesn't know where she would be without 
RunningWorks.

Apparo and Polypore 
Interna�onal, an Asahi Kasei 
Group Company, created a 
tech plan for RunningWorks 
to consolidate business 
processes and make file 
sharing and data back-ups 
possible. Polypore 
Interna�onal also provided a 
new computer sta�on for 
RunningWorks' 
client-partners to use. 
Now RunningWorks is 
be�er suited to help 
people, like Khadijah 
and her mom, 
find the 
housing and 
support 
they need. 

Pat was unable to pay her rent. On the 
brink of homelessness, she found 
Rowan Helping Ministries. There, she 
got the guidance she needed to 
maintain housing. She is now a 
regular volunteer.

Apparo, Retail Business Services, an 
Ahold Delhaize USA company, 
and AAA Carolinas helped 
Rowan Helping Ministries 
map out their current 
business processes and a 
business plan for the next 
1-3 years and decide upon 
a pla�orm for storing 
client, volunteer and 
donor data. This support 
will streamline Rowan 
Helping Ministries’ 
workflow so they can offer 
crisis assistance to more 
people, like Pat.
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